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Quick Installation Guide

This quick start guide can be used for immediate connection of the AETA. For a
more complete set-up with advanced features and users with operating systems

other then Windows 98/XP, please refer to the enclosed User Guide CD.

The Argent Enhanced Terminal Adaptor (AETA)
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ACT
EFTPOS/V22bis

Figure 1 AETA Rear View

FUNCTION
Changes the orientation of the display.

Power supply for the AETA is provided by the included power
pack.

Connection to the ISDN NT1 (Sbus or S/Tbus).
Connect phones to this port (this can include fax machine).

Connect phones to this port (this can include fax machine).

Connect a PC to the Serial port to provide an Internet connection.

The serial port can also be used to connect between branch
sites.

The USB port is an alternative to the serial port for connection to
the Internet. Please note, the USB and serial ports cannot be
used at the same time.

A Local Area Network can be connected to this port.

LINK light indicates if a LAN is plugged in and functioning.
ACT light flashes during LAN activity.

This port is exclusively for EFTPOS terminals.

Below are the available features for phones and fax machines.

Feature Command
Set the Main Number. #1# [phone number] #
Intercom Function (Call other phone port). *42
Call Pick Up on other phone port. *81

Set the Fax Number.

*11*3#%, wait for dial tone,
#1#, [Fax Number] #

Use an MSN (MSN number = 1,2 or 3).

*11*[MSN Numberl# dial tone

Enable Call Forward on No Reply (variable number).

*61, wait for dial tone,
[phone number] #

Query the state of Call Forward on No Reply
(variable number).

*#E61#

Disable Call Forward on No Reply (variable
number).

#E1#

Enable Call Forward on Busy (variable number).

*243# wait for dial tone,
[phone number] #

Query the state of Call Forward on Busy (variable
number).

*H24%#

Disable Call Forward on Busy (variable number).

#24#

Enable Call Forward Unconditional (variable
number).

*21#, wait for dial tone,
[phone number] #

Query the state of Query the state of Call Forward

Unconditional (variable number). w21¥
Disable Call Forward Unconditional (variable
#21#

number).
Enable Calling Number Display (CND) requires i

; _ 45#
compatible equipment.
Disable Calling Number Display (CND). #45#

Enable Call Blocking (stops the transmission of your
telephone number on a call by call basis).

1831, [phone number you are
calling]

Disable Call Blocking (Allows the transmission of
your telephone number on a call by call basis).

1832, [phone number you are
calling]

Enable Call Control.

*33[PINJ#

Set PIN for call control.

*30*[Old PINJ*[New PINJ*
[New PINJ#

Disable call control. #33[PINJ#
Intercom Function (Call other phone port). *42

Call Pick Up on other phone port. *81
Enable Call Waiting. *43#
Disable Call Waiting. #43#
Reject any incoming calls during this call. Recall 0
Release the incoming call / accept the incoming call. | Recall 1
Put current call on hold, and talk to incoming call. Recall 2
Suppress call waiting for this outgoing call. *44
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Connecting your LAN (Ethernet)

The LAN portis an advanced AETA feature. To configure the LAN port,
please refer to the User Guide on the CD supplied with the AETA.

EFTPOS /V.22bis port

This port is used exclusively for EFTPOS financial traffic and will be
configured by Telstra. The type and configuration will normally be specified

by the financial institution providing the EFTPOS service.

Phone features

The AETA can handle up to 4 phone numbers per phone port. The first phone
number on each port is referred to as the Main or Prime number. The second,
third and fourth phone numbers are referred to as Multiple Subscriber Numbers
(MSN), and are assigned codes MSN1, MSN2 and MSN3 respectively.

The MSN feature allows you to assign different ring sequences to individual
phones and fax machines. Incoming calls to a particular MSN will ring only

the phone or fax associated with that MSN.

To find out more about MSNs, contact your Telstra representative.

Connecting a phone

To program a phone number into the AETA, pick up a phone handset connected
to the relevant phone port and dial #1# [your telephone number]#, then hang up.

To program a fax machine into the AETA, pick up a phone handset connected to
the relevant phone port and dial #11#3#[your fax numberf#, then hang up. Duet®
capabilities enable connection of a phone and fax machine to the same phone
port.

For more information on connecting your phone and how to activate Duet®
and other phone features, refer to the table at the back of this booklet.

PLEASE NOTE: Local power (Mains power) is required for the telephone services
to operate. No telephone calls can be made or received with the local power
disconnected from the AETA.

Connecting your PC to the USB or Serial (Windows 98 OS)

Either the USB or serial port can be used to connect to the Internet. Please
note, they cannot be used at the same time.

The USB

The following steps enable the USB port to be configured as a modem for Internet
connectivity. Ensure the AETA USB port is connected to the PC. Insert the

Installation CD in your CD Drive.

Add New Hardware Wizard

This wizard searches for new divers for

USE Compasite Device

# device diver is a software program that makes &
jevice work.

Step 1 Ad|alogu§ box will
appear, click Next

Add New Hardware Wizard

“wthat do you want Windows to do?

4+ Beaich for the best diiver for your device
{Recommended]

Step 2 Click NEXT to continue
installing the drivers

" Display alist of all the diivers in 2 specific
Iocation, so you the diiver you want
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Add New Hardware Wizard

‘Windows will search for news drivers in its driver database
o pour hard dive, and in any of the following selected
locations. Click Next to start the search.

I~ Floppy disk drives

Tick the Specify a

location box, click Browse,
select your CDROM drive , then
the Drivers directory, then the
Win98 directory. Click NEXT to
continue

Ste p 3 ¥ LD-ROM dive

I Mlierstt o Lot

¥ Specily a location
[D:ADriverstwinge_Me =

Browse..
<Back [ Meas | Concel |

Add New Hardware Wizard

“wiindows has found an updated driver for this device, and
alzo some other drivers that should work with this device,

Wihat do you wart t install?

Step 4 Click NEXT to continue

' The updated driver [Recommended§
ISON AETA Modem

€ One of the other drivers. Wiewilist,

<Back [ Wexi> | Concel |

Add New Hardware Wizard

‘wiindows diiver file search for the device:

ISDN AETA Modem [USE]

Windows is now ready to install the best driver for this
device. Click Back ta selact a different driver. or click Mext
te cantinue.

Step 5 Click NEXT to continue

Location of driver

—
u DADRMERSWINGE MENSETASBUER INF

< Back Cancel

ks Mo Harcee wigara
% 1SDM AETA Modem

whindowss has firished installing the software that your new
hardware device requires.

Click Finish to continue

Step 6 with the next stage

coeck  [TERERTT] Cancel

Add New Hardware wizard dialogue will reappear.
Follow the same steps above to install the Modem Device. Then click
Finish to complete install.

Step 7

After completing Step 7, an Internet connection to your ISP can be supported
through the USB port.

Step 7

Step 8

Step 9

Step 10

Step 11

Step 12

Click on Have Disk

Click Browse and select
your CD-ROM, select the
Drivers\Win2K_Xp directory.
Click OK to continue

Select the ISDN AETA Modem.

Click NEXT

Select which Com port to which
the AETA is connected.
Click NEXT to continue

If the Hardware Installation
dialogue box appears, click
Continue Anyway

Click Finish to complete the
install

Brnatall Mo Modnm

Gt W A e 4 o of s wacher. I s i 1 B, 00 € s
hren ar et skt . ch. Harew D,

Marnd scture

Fitarvtard Phoctern Tygosal
g Thea dewve in iRy sigred HavaDisk_|
Leflow vebu s et

Hardware Installation

1 E The software you are installing for this hardware:
1SDN AETA Madem

has not passed windows Logo testing to veiity its compatibilty
with Safindows <P, [T ell me wh this testing is important. |

Cor ur installation of oftware may impair

contact the hardware vel
passed Windows Logo te:

Your Internet connection can now be established via the serial port.
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The Serial port (Windows XP OS)

The following steps will enable the serial port to be configured as a modem
for connectivity to the Internet. Insert the Installation CD in your CD Drive.

Step 1 Connect the AETA to the Com port on your PC.

From the Start menu, go to
Settings, Control Panel then
click on the Network and

Internet Connections icon.

Step 2

Select the Phone and

Step 3 Modem Option.

o pick a Control Panel ican

Enter your Country and Area
code, if not already there. Click
OK to continue

Step 4

Bebovs pou £ suskn sy phoss o mesders conmecion:

sbon

[Bustenka

[

[ —————

=l

What e gesbe iy code) ave s n o
I o o o sy & agies Goche, what i 87

B o il v b s an i e, b €7

The phers igilors o s kocabon uims
% Toms duieg

7 Pubte dsing

Select the Modems tab, then

Step 5 ,
click Add

Aiached Ta

Select the "Don't detect my
modem; | will select it from a
list" box, click NEXT to continue

Step 6

The Serial port (Windows 98 OS)

The following steps will enable configuration of the serial port for connection to
the Internet. Insert the Installation CD in your CD Drive.

Step 1

Step 2

Step 3

Step 4

From the Start menu, go
to Settings - Control
Panel, select the Modem
icon. Click NEXT

Click Change

Click Have Disk

Click Browse and select your
CD-ROM drive. Then the
Drivers directory, then the
Win98_Me directory. Click OK

Install New Modem

| Windows will now by to detect your modem. Before
continuing, you shoul

1f the modem s attached to your
computer, make sure it is bumed on.

IS

Quit any programs that may be using the
miodem.

Click Mext when you are ready to continue,

' T Biont dateat v madem | will saiet i from & ot

e [Thes ]

Cancel |

| The fallowing modem was found on Communications Port

| [Standard Modem

' If this madem lype is not correct, click Change ta select a

different type from a list
Change.

S Cancel

Install New Modem x|

Click the manutacturer and model of your modem. If your modem is not listed.
2 ofif you have an installation disk, click Have Disk.

Marufscturers Madels

DialUp Networking P
DialUp Metworking 5
Standard 300 bps Modem
E Standard 1200 bps Modem
fecton Technology Corpore = Standard 2400 bps Modem

¥ |standard 3600 bps Modem =

akK Cancel

Install From Disk [<]

Insert the manufacturer's installation disk into
ey the drive selected, and then click OK.

Cancel I

Copy manufacturer’s files from:
[D:Driverstiwfings_Me

j Browse... I
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Step 5 Select ISDN AETA Modem.
Click OK

Click NEXT, or if ISDN
AETA Modem is not

Step 6 displayed, click Change
and select ISDN AETA
Modem

Step 7 Click Finish

Click OK, and close all
Step 8 open windows to

complete installing the

AETAdrivers

Install New Modem

@ Click the manufacturer and model of your modem. [ your modem is not listed,
% Orif you have an installation disk, click Hawe Disk.

Models:

150N AETA Modem [USB]
ISDN ATA Modern

Cancel

Verify Modem

_ ‘rou have selected the following modem on
Commurications Port (CO

I]SDN BETA Modem

IF this madem type is not coneet, cick Changs ta select a

different type from a list
(]

gk | Mews | cancel |

Install New Modem
| Your modem has been set up successiul.
IF pou want to change these settings. double-click

the Madems icon in Cortrol Panel, select this
madem, and click Properties.

L Garcel

Modems Properties EE3

General | Diagnostics |

Add | Bqmas | Properties |

Dialing pretersn:
Dialing from:  Mew Location

Click Disling Properties to madify how your calls are

dialed.
oK Cancel I

An Internet connection to your ISP can now be supported through the serial port.

Connecting your PC to the USB or Serial (Windows XP OS)

The USB

The following steps will enable the USB port to be configured as a modem for
connectivity to the Internet. Insert the Installation CD in your CD Drive.

Step 1

Step 2

Step 3

Step 4

Found Feew axdware Wizard

Waolcome to the Found New
Hardware Wi,

Found New Hardware wizard will
open. Ensure the "Install the
software automatically" option
is selected. Click NEXT

Faund Nw Har dwars Wikard

Finasn wait white the mizand seseches

The hardware wizard will
search for the drivers

=] [Cnea |

Hardware Installation

1} 3 The software pou are installing for this hardware:
ISDN AETA Modern (ISB)

has not passed Windows Laga testing to veify its compatibiliy

Click Continue Anyway to
X with Windows XP. (L=l me why this testing i important )
Contln ue Continuing your installation of this software may impair

or destabilize the carrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now an:
contact the hardware vendor for software that has
passed Windows Logo lesting.

Continue nyway | [ 5TOF Installation

Found New Har dware Wicard

Comploting the Found Now
Hardware Wizard
The vazad has Srehed nitallng the softran for

By SO ALTA Moden (58]

Click Finish

Your Internet connection can now be established using the USB port.
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